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cited from https://bitmovin.com/dynamic-adaptive-streaming-http-mpeg-dash/
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[ref1] Cognitive bias cheat sheet, https://medium.com/better-humans/cognitive-bias-cheat-sheet-55a472476b18, Sep. 2016 posted. [ref1] Cognitive bias cheat sheet, https://medium.com/better-humans/cognitive-bias-cheat-sheet-55a472476b18, Sep. 2016 posted.
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[ref2] A.Sackl, P. Zwickl, S. Egger, and P. Reichl, "The role of cognitive dissonance for QoE evaluation of multimedia services," Proc. IEEE Globecom 

Workshops, pp. 1352-1356, 2012.
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